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We, Bank of Ayudhaya Public Company Limited, use closed-circuit television (CCTV) in and around our premises to monitor 

a specific space for the safety and security of our premises, assets, staff, customers and visitors. This privacy notice 

provides information on our collection, use, and disclosure of your personal data collected in our use of CCTV. We may 

update this notice from time to time. You can find our updated notice at www.krungsri.com.  

1. TYPES OF PERSONAL DATA WE COLLECTED

Our CCTV captures images and voice of all individuals and their belongings (e.g. vehicles) entering the monitored area 

in or around our premises and facilities and may collect photos or videos of you , or your voice. 

2. HOW WE PROCESS YOUR PERSONAL DATA

 2.1 We may collect, use, disclose, or send/transfer process your personal data, for the following purposes: 

  (1) to protect individuals’ life, body, health, personal safety, and belongings;

  (2) to protect and prevent our premises, facilities and assets from damage, disruption, vandalism, and other crime;

  (3) to support law enforcement agencies in the prevention, detection, and prosecution of crime and to act as a   

    deterrent against crime;

  (4) to assist in the effective resolution of disputes which arise in the course of disciplinary or grievance proceedings;

  (5) to assist in the investigation or proceedings concerning a whistleblowing complaint; and

  (6) to assist in the establishment or defense of any civil litigation, including but not limited to employment

    proceedings.

 2.2 Our CCTV is in operation 24 hours a day, except in case of system failure or maintenance. 

 2.3 We place appropriate signage in the monitored areas to alert you that a CCTV installation is in use and your

  personal data is recorded. 

3. LEGAL BASES 

We may collect, use, disclose, or process your personal data on any of the following legal bases.

4. DISCLOSURE OF YOUR PERSONAL DATA TO THIRD PARTIES

 4.1 We may disclose your personal data to third parties (including our affiliates and service providers) if we consider 

  that the disclosure is necessary for the purposes described above. 

 4.2 We may disclose your personal data to law enforcement agencies if the disclosure is necessary for compliance 

  with our legal obligations and to support or assist them in the prevention, detection, and prosecution of crime.

Privacy Notice on CCTV Use

Vital interest The collection, use, disclosure, or processing is necessary for the prevention 

or suppression of a danger to a person's life, body, or health.

Legitimate interest It is in our legitimate interest to collect, use, disclose, or process, your 

personal data to achieve any of the purposes described above.

Legal obligations We owe a duty to comply with the legal obligations prescribed by the applicable 

laws, including but not limited to the laws regarding safety and environment 

in the workplace. We consider the use of CCTV as a necessary measure to 

enable us to meet those obligations.

Legal basis Description
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5. PERIOD OF RETENTION 

 5.1 We may retain your personal data no longer than as is necessary to achieve the purposes described in this notice 

  or as is required by applicable laws. We may need to retain your personal data for so long as is necessary to deal 

  with any disputes or legal proceedings that may arise. 

 5.2 If we no longer need to retain your personal data, we may destroy, delete, remove or anonymize your personal data.

6. YOUR RIGHTS 

You have the following rights pursuant to the laws:

 (1) Right of access. You have the right to access and obtain a copy of your personal data or request to disclose  

  your personal data. The request must be in writing and sent to the channel provided in the "CONTACT US" section. 

  Your request will be processed within the period required by law. We may, to the extent permitted by law or a court 

  order, refuse to act on your request where such request could affect the rights and freedom of another person. 

 (2) Right to rectification. You have the right to have incomplete, inaccurate, misleading, or not up-to-date personal  

  data that we process about you rectified.

 (3) Right to data portability. You may have the right to obtain your personal data we hold, in a structured, electronic  

  format, and transmit such data to another data controller, where this is (a) personal information which you have  

  provided to us, and (b) if we are processing that data on the basis of your consent.  

 (4) Right to object. You have the right to object to the collection, use, or disclosure of your personal data for the  

  purposes of achieving our legitimate interest (or that of other persons). We may refuse to comply with your request  

  if we can demonstrate compelling legitimate grounds for such collection, use, or disclosure, which may override  

  your own interests or if such collection, use, or disclosure is for the purposes of establishment, compliance,  

  exercise or defense of legal claims.

 (5) Right of erasure. You have the right to request us to erase or destroy your personal data or to anonymize your  

  personal data if you believe that (i) the personal data is no longer needed for the purposes described in this notice 

  or (ii) the collection, use, or disclosure of your personal data is unlawful. We may refuse to comply with your request 

  for erasure or destroy for the purposes of establishment, compliance, exercise or defense of legal claims, or  

  compliance with laws.

 (6) Right to restrict processing. You have the right to request us to suspend the use of your personal data if you  

  believe that we no longer need to retain the personal data for the purposes described in this notice, but you still 

  require the retention for the purposes of establishment, compliance, exercise or defense of legal claims, or 

  compliance with laws.

 (7) Right to withdraw consent. If you have consented to our collection, use, or disclosure of your personal data,  

  you have the right to withdraw that consent at any time.  

 (8) Right to lodge a complaint. You have the right to file a complaint against us to the relevant data protection 

  supervisory authority if you believe that we breach or do not comply with any of our obligations under the  

  applicable personal data protection laws. 

You may exercise your rights described above in accordance with the details set out under the section "Contact us”.

If you choose to exercise your right of access to personal data by mail, please send your request to:

 • Security Department

 • Bank of Ayudhya Public Company Limited 

 • Head Office Building, 1222 Rama III Road, Bang Phongphang, Yan Nawa, Bangkok 10120 Thailand

 • Subject: Request for Access to and Copy of Personal Data 

 • Details: [Please specify the details of your request for access to or a copy of your personal data, your preferred 

  method of receiving the personal data, as well as your contact details and other relevant information to facilitate 

  our consideration and processing of your request.]

Please note that you may be required to take additional steps or provide further information in connection with your request. 

Such information may be necessary to verify and confirm your identity, contact you, and enable us to respond to your 

request promptly and effectively in accordance with applicable legal requirements and timeframes. Any request for 

additional information or supporting documentation forms part of our security measures to ensure that your personal 

data is not disclosed to any person other than the data subject or an individual duly authorized to receive such information.



Version 2.0 Page 3/3

Where a request is submitted by an authorized representative on your behalf, the representative must provide a power of 

attorney that clearly and specifically sets out the scope of authorization and is duly affixed with the required stamp duty 

in accordance with applicable laws. The representative must also submit copies of both the data subject's and the 

representative's identification cards, certified as true copies by the respective holders.

In addition, a fee may be charged where the requested information must be provided in a specific recording media or 

format, or where delivery costs are incurred. You will be informed of any applicable fees before or at the time your 

request is processed.

Your request to exercise any of the above rights as a data subject may be limited by the law. There may be certain cases 

where we can reasonably and lawfully decline your request, for example, due to legal obligations, court orders, or 

complying with your request may adversely affect the rights and freedoms of other persons as protected by law. This 

includes situations where the requested information contains personal data of other individuals that may affect their 

rights and freedoms, particularly their fundamental rights relating to personal data protection, or where the information 

includes official secrets, trade secrets, copyrights, or other intellectual property rights belonging to third parties.

In addition, where your request is manifestly unfounded, excessive, or imposes an unreasonable burden on The Bank 

without reasonable justification, in which case The Bank will notify you accordingly.

7.  Data Security Measures

The Bank implements the policies, standards, and security measures for protecting Data, including organizational 

management measures, technical protection, and physical protection measures to prevent the loss of, unauthorized or 

unlawful access to, use, alteration, modification, destruction, or disclosure of your personal data. These measures are 

designed to maintain the confidentiality, integrity, and availability of personal data. In addition, The Bank has implemented 

policies to ensure that all relevant personnel, both internal and external to the organization, recognize the importance 

of safeguarding personal data and strictly adhere to applicable personal data security requirements.

Furthermore, The Bank oversees and requires its overseas counterparties to maintain an adequate standard of personal 

data protection. Where The Bank determines that the destination country to which personal data is to be transferred 

does not provide an adequate level of personal data protection, The Bank will implement appropriate safeguards and 

measures as required by applicable laws to ensure that your personal data remains adequately protected.

8. CONTACT US

If you have any questions, comments, or concerns about our privacy practices or, if you would like to submit a request 

based on a right listed in this Notice, please contact us at the appropriate address below. We will attempt to respond 

to your requests and to provide you with additional privacy-related information.

Please contact Security Department of the Bank at the details set out below.

Contact us:

Security Department 

Bank of Ayudhya Public Company Limited

Address: 1222 Rama III Road, Bang Phongphang, Yannawa, Bangkok 10120

Email: DPO.CentralAdmin@krungsri.com / security.center@krungsri.com

Telephone: 0 2296 5470


